Information & Assistance

Information & Assistance is a service that helps older adults and their family’s access
services and information designed to meet their individual needs.

One of the roles of the agency is to keep accurate and up-to-date information on a wide
variety of service providers in Grant County and the surrounding area. Staff are
available to assess your needs and help link you to the appropriate service or provider.
The Center on Aging also has a computerized database of agencies, programs and
service providers to help meet the information needs of our callers.

A resource/information room at the Center on Aging office provides older adults and
their family members an opportunity to personally access information. The resource
room has brochures, books, and videos which can be “checked out” to enjoy in the
comfort of your home or viewed on premises. There is also an internet compatible

computer to aide in your research efforts.

Center on Aging staff have developed numerous brochures, guidebooks and fact sheets
regarding specific age related information.
Please contact the Center on Aging at 608-723-6113 or toll-free at 1-800-514-0066 with

guestions or information needs.




